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Vellour Nyambiya, a compassionate and devoted individual who
has always had a strong desire to make a difference in the lives of
others, was the driving force behind the creation of the
organisation. 

Vellour had personally experienced the problems and hardships
that her community's elderly and individuals with disabilities faced.
She saw a substantial gap in the provision of high-quality care and
support services. Her steadfast determination to solve this
problem and make a good difference inspired her to develop Safe
Hands Care.

Vellour, armed with her dedication and compassion, did extensive
research into the healthcare profession. She learned about the
many aspects of caring and the many challenges that families and
people seeking care and support encounter. Vellour's dedication
to providing excellent care prompted her desire to develop an
organisation that would not just meet but surpass these standards.

A little bit about our  
company



Our Services
We are committed to delivering high-quality
supported living services to individuals aged 16 and
older. We recognise the value of independence and
strive to enable our clients to live full lives while
getting the help they need. Our devoted team of
specialists is here to provide a safe and secure
atmosphere that encourages personal growth and
development.

Individualised Support and Care:

We think that everyone has the right to be regarded
as an individual with distinct goals and interests.
Our supported living services are intended to
provide clients with the freedom to live their lives on
their own terms. We seek to foster independence
by providing support with everyday responsibilities
such as personal care, food preparation, and
medication management, as well as access to
recreational events and community engagement.

The following are conditions we cater for:



Safe Hand Professional Care understands the intricacies and obstacles that
people with learning disabilities encounter. Our specialised team of
specialists is qualified to assist people with a variety of learning disabilities,
such as dyslexia, dyscalculia, attention deficit hyperactivity disorder (ADHD),
and intellectual disabilities.

We provide individualised care plans that emphasise independence, life
skills development, and educational assistance. Our mission is to enable
people with learning disabilities to attain their full potential and participate
fully in their communities.

Learning Disabilities:



Mental health needs are an important element of overall well-being, and we
emphasise mental health care at Safe Hand Professional Care. Our experienced
staff members are educated to manage a variety of mental health conditions, such
as depression, anxiety disorders, bipolar disorder, and schizophrenia.

We create a secure and caring atmosphere that fosters emotional well-being, self-
acceptance, and personal development. We want to assist people with mental
health needs to live full lives via individualised care plans, therapeutic activities, and
medication management.

Mental health needs:



Safe Hand Professional Care recognises the particular issues that people on the
autism spectrum experience. We take pleasure in providing a person-centred
approach to assisting people with autism in their everyday lives.Our team has
received specialist training to offer comprehensive care and meet the unique
needs of people on the autism spectrum.

We emphasise independence, social skill development, improved
communication, and sensory integration. Our skilled team uses evidence-based
solutions to foster supportive settings and good results for people with autism.

Autism:



People with physical disabilities often need support and adjustments to properly
navigate their everyday lives. Safe Hand Professional Care is dedicated to
delivering person-centred care to people with physical disabilities, such as spinal
cord injuries, muscular dystrophy, cerebral palsy, and multiple sclerosis.

Our devoted staff works with patients to develop care plans that meet their
specific needs, offer assistive technology, and support physical therapy. Our
mission is to increase the mobility, independence, and general well-being of
people with physical disabilities.

Physical Disabilities:



OUR REFERRAL PROCESS

1 Call or contact us with your referral, and we'll collect all
of the information we need to start the supported living
referral process.

2
3

We will arrange a one-on-one assessment to spend time
with the person and their family to understand their
present circumstances, support requirements, and
short-, medium-, and long-term goals.

We will arrange for the person and their family to see our
available supported living housing or residential homes
after we have developed our suggestion for support,
allowing them the chance to meet our staff and ask
questions.

.

4
We'll create a financing request outlining the support
hours needed and submit it for approval, keeping you
updated along the way.

5
We'll set a move-in date and start the transition process
once the funds have been authorised. We'll be on hand
to provide support and advice throughout the process to
ensure that everything runs smoothly.



CONTACT
US0333 090 6886

101 Lockhurst Lane, Cv6 5SF Coventry

www.safehandspro.care

info@safehandspro.care




